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Access to NSTCCore Services
• Computing Services

• Batch Jobs Computing Service
• Slurm Work Management System

• Interactive Jobs Computing Service: based on PI/Community requirements
• JupyterLab
• Scalable & Virtualized Service-as-a-Service (SaaS) Service Model
• Software on-demand Web-based UI ?
• Customized Application Deployment
• Image repository

• Storage Services
• Home directory
• Group storage
• Data transfer
• Tape backup
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• Advanced Services: 
workflow/system 
integration, efficiency 
improvement, application 
environment maintenance/
validation, etc.



Frequent User Challenges
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Group & User Management
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Group Account Initiation
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User Account Application

6



Enhanced Security - 
Two Factor Authentication

• Two-Factor Authentication Support from 
January 2025
• Google Authenticator (Install on your mobile 

device)
• Get your own associated QR code and scan it to 

set up for your Google Authenticator
• Obtain 6-digit verification code to access the 

computing services.
• See instructions via https://canew.twgrid.org/

ApplyAccount/howToSave2faCode.php
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User Account Policy
• In compliance with ISO27001
• Password & Account Expiration

• 6-month validation
• password & account expiry notification will be sent on 7, 

15 and 30 days before expiration.
• Account Deletion: Your account & user space 

(UI_home directory & work directory) will be 
removed after 6 months of expiration

• PI could inform ASGC in advance if there is any 
special request
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User Account Management
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• User Profile
• Change Group* (PI approve)
• Change Password

• http://canew.twgrid.org/
ApplyAccount/nocertModify.php

• Resource Usage
• Free $200 Credits for 1-month 

Trial
• Storage Usage



Group Management

•  Members management
• Members list
• Abnormal member usage 

report
• Member’s usage review
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Accounting & Billing
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• Resource Usage Management
• Resource Usage
• Budget & Payment Management
• Monthly Bill will be delivered every month
• https://dicos.grid.sinica.edu.tw/accounting/bill/

• Payment Management
• How to Make Payment
• https://nstccore.twgrid.org/



Price of Service
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NSTCCore Services 聯絡資訊
• Core Facility Services

• https://nstccore.twgrid.org
• https://scale.grid.sinica.edu.tw/index.php

• ASGC Web Site: https://www.twgrid.org
• Access to ASGC Resources

• https://dicos.grid.sinica.edu.tw/
• Contact point: DiCOS-Support@twgrid.org

• Gentle Reminder
• Please include ASGC (Academia Sinica Grid-computing 

Center) in the acknowledgement when research outcomes 
that relied on ASGC resources, services or expertise are 
presented in your research.
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